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Continuation….


TENDER NOTICE

Mizoram State E-Governance Society (MSeGS), calls bids from reputed vendors for supply of hardware and software items as listed in ANNEXURE-I. Detailed terms and conditions are enclosed in ANNEXURE-II. The Letter of association format for consortium bids is enclosed in ANNEXURE-IV. Bids shall be submitted to the undersigned on or before ____________ at ______ using the bid format enclosed in ANNEXURE-III


Sd/- LALTHLAMUANA 


Chief Executive Officer



Mizoram State eGovernance Society

Memo No. 
:
Dated Aizawl, the _________________
Copy to:-

1. P.S. to Minister, Department of ICT, Govt of Mizoram

2. P.S. to Commissioner / Secretary, Department of ICT, Govt. of Mizoram.  

3. Principal Informatics Officer, Department of ICT

4. Executive Director, CDAC, Kolkata

5. The Under Secretary to the Government of Mizoram, Department of ICT.

6. Editors of Vanglaini and Zoram Today requesting to publish in their newspapers for 2 consecutive issues as per short form attached. Bills may be submitted to the undersigned

7. Office Notice Board.

8. Guard File



( LALTHLAMUANA )



Chief Executive Officer



Mizoram State eGovernance Society

ANNEXURE-I


Specifications of the hardware and software

01. Server: Qty-01
	Specifications
	Detail

	Form factor
	Tower model

	Processor (max) 
	Dual-Core Intel® Xeon® Processor 

	Number of processors (std/max)
	2 

	L2 cache 
	2x6 MB

	Memory (std/max) 
	8 GB through 2x4.0 GB Fully Buffered DIMM 

	Expansion slots 
	At least 3 PCI-Express, 2 PCI-X and 1 PCI

	Disk bays (total) 
	At least 4

	Hard Disk / Maximum support 
	3x160 GB SATA / At least 4.00 TB SATA

	Network interface 
	Integrated Gigabit Ethernet

	Power supply (std/max)
	At least 650W / Sufficient to support maximum capacity 

	RAID support
	Integrated RAID-0/-1/-10, RAID-5

	Systems management 
	Automatic Server Restart; Failure Analysis of  hard disk drives, processors, VRMs, fans and memory

	Monitor
	15’’ TFT Monitor

	Operating systems 
	Microsoft® Windows® Server 2003

	Warranty 
	3-year comprehensive onsite warranty


02. Workstation: Qty-2
	Specifications
	Detail

	Form factor
	Tower model

	Processor (max) 
	Dual-Core Intel® 2.00 GHz or more 

	Number of processors (std/max)
	1

	L2 cache 
	4 MB

	Memory (std/max) 
	4 GB DDR2 SDRAM through 2GBx2 modules

	Memory slots
	4 DIMM 

	Expansion slots 
	At least 6 PCI slots (Support for 5V card – 2nos.), should be compatible with graphics card

	Disk bays (total) 
	At least 4

	Hard Disk / Maximum support 
	3x160 GB SATA / At least 4.00 TB SATA

	Ports
	2 nos. USB 2.0, At least one Hi-Speed USB 2.0 and other standard communication ports

	Network interface 
	Integrated Gigabit Ethernet

	Power supply (std/max)
	At least 650W / Sufficient to support maximum capacity 

	Graphics Card
	Nvidea Quadro with 256 MB onboard RAM and Dual monitor support

	Monitor
	19” TFT Monitor

	Operating systems
	Microsoft® Windows XP Professional

	Back-up
	DVD-CD Combo drive

	Warranty 
	3-year comprehensive onsite warranty


03. 
A0 Size Colour Plotter – Qty -01
	Specifications
	Detail

	Type of Plotter
	Colour supporting A0 paper size 

	Memory
	256 MB

	Print quality (black, best quality)
	Up to 2400 x 1200 optimised dpi

	Print quality (colour, best quality)
	Up to 2400 x 1200 optimised dpi

	Print technology
	Thermal Inkjet

	Colour(s) of print cartridges
	Cyan, magenta, yellow, black

	Compatible ink types
	Dye-based (colour), pigment-based (black)

	Ink drop
	4 pl (colour), 18 pl (black)

	Minimum line width
	0.02 mm (theoretical value); 0.08 mm (practical value)

	Line accuracy
	+/- 0.2 %

	Standard connectivity
	1 USB 2.0 compliant port, 1 IEEE-1284-compliant parallel port, 1 EIO Jetdirect accessory slot

	Standard printer languages
	HP Designjet 510 Printer: HP-GL/2, HP-RTL, HP PCL 3 GUI HP Designjet 510ps Printer: Adobe® PostScript® 3™, HP-GL/2, HP-RTL, HP PCL 3 GUI

	Finished output handling
	Single sheet feed, roll feed, automatic cutter (cuts all media except canvas)

	Media types supported
	Bond and coated, technical, film, photographic, proofing, self-adhesive, banner and sign, canvas

	Standard media sizes
	140 x 140 to 1067 x 1897 mm sheets, 458 to 1067 mm rolls

	Power requirements
	Input voltage (autoranging) 100 to 240 V ac (+/- 10%), 50 to 60 Hz, 3 A maximum

	Accessories
	Plotter Stand, Paper Tray and other standard accessories (Mention accessories list)

	Warranty
	3-Year comprehensive onsite


04. A3 Colour DeskJet Printer
: Qty – 01

	Specifications
	Detail

	Print speed (black, draft quality, A4)
	Upto 35 ppm

	Print quality
	1200x1200 dpi

	Cartridge type
	4 individual colours (CMYK)

	Paper handling standard
	250 sheet input tray

	Media sizes
	A3 and below

	Connectivity
	Hi-Speed USB

	Warranty
	3 year comprehensive onsite


05. External Hard Disk: 

       External SATA Hard Disk of 250 GB – Qty: 02

       External SATA Hard Disk of 160 GB – Qty: 02

06. Digital Camera: Qty-02
	Specifications
	Detail

	Make
	Reputed Camera Company

	Optical Zoom
	At least 6X

	Memory
	2 GB through Memory card

	Down load facility
	Direct download facility through USB port

	Warranty
	3 years


07. Network components:
8-port 10/100 Network Switch – Qty – 01

08. Software products:
1. ESRI ArcEditor 9.3 Node locked – Qty: Single license

2. ERDAS Imagine Professional – Qty: Single User Floating license

3. AutoCAD – Qty: Single User Floating license

4. MS SQL – Qty: 5-User license

All software products should be supported with 3 year onsite warranty.

ANNEXURE-II

TERMS AND CONDITIONS

1 Submission of Tender: 

1.1 Tender Documents should be submitted to the Chief Executive Officer, Mizoram State e-Governance Society (MSeGS), Mizoram Secretariat ANNEX – I Top floor on or before _________________ at _________ and will be opened on the same day at __________
1.2 Tender Documents should be superscribed on the cover as “TENDER FOR SUPPLY OF COMPUTER HARDWARE AND SOFTWARE”.
2 The tender document shall be valid for a period of 6 months from the last date of submission of the tender.

3 Rates for each item should be quoted both in figures and words as per annexure-III. All corrections must be initialed and dated. No over-writing is permitted.

4 Consortium Bid:

4.1 All items contained in the tender must be quoted by the tenderer. Incomplete quotation shall be summarily rejected. The bidder is permitted to have linkages/ tie-up with any manufacturer/ dealer etc but the single point of responsibility on warranty and supplies shall lie with the bidder alone. 

4.2 The prime bidder will be responsible for ensuring the delivery, installation and maintenance of the products though all consortium members individually and collectively remain responsible for satisfactory performance of their supplied systems. The bid should contain letter of authorization from the consortium partner to bid for his products. The format for LoA is enclosed herewith as ANNEXURE IV. 

4.3 Additionally the bid should also contain authorization letter from the OEM of the software products authorizing the bidder / consortium partner to supply his product to the client.

5 All tribal tenderers should submit a House Tax Payee Certificate, Professional Tax Clearance Certificate and attested copy of Dealership/ Agency/ Manufacturer Certificate along with the tender and non-tribal tenderers should submit a court fee stamp worth of Rs. 20/- income tax clearance apart from the aforementioned documents along with tender.

6 The undersigned further reserves the right to accept or reject any or all tenders and is not bound to accept the lowest or any workable rates in view of the prevailing local market rates without assigning any reason thereof.

7 Revision of rates during the period of validity of tender either from Government or Firms will not be entertained in any case.

8 Tenderers should clearly indicate in their tender specifications like the type, brand, make, model and the name of manufacturer etc., of the items quoted in the tender. Tenderers may also quote for only a specific item in the tender.

9 The undersigned reserves the right to increase or reduce the quantity to be supplied by the supplier even during the validity of the Supply Order/ Indent according to the exact requirement of the Department.

10 Printed Brochures (along with specifications) should be submitted for all items along with the tenders.

11 All supplied items should come with one year comprehensive warranty.
12 Earnest Money Deposit:

12.1 Each quotation must be accompanied by Earnest Money Deposit of Rs. 5,000/- (Rupees Five Thousand Only) for tribal tenderers and Rs. 20,000/- (Rupees Twenty Thousand Only) for non-tribal tenderers which shall be in the form of Demand Draft/ Pay order/ Bank Guarantee of any nationalized Bank in the name of Chief Executive Officer, Mizoram State e-Governance Society. The EMD shall be forfeited in case the bidder withdraws his bid before tender finalization.
12.2 Quotations received without Earnest Money Deposit shall be rejected.

12.3 The Earnest Money of all the unsuccessful tenderers will be returned as early as possible after issuance of the purchase order.  No interest will be payable by the MSeGS on the Earnest Money Deposit.

12.4 The Earnest Money Deposit of the successful tenderer shall be released after completed delivery of all materials and acceptance by the concerned authority.

12.5 The Earnest Money Deposit made by the tenderer should be valid for at least 5 months from the date of issuance of this tender document.

13 Payment:

13.1 All the payments shall be made by C-DAC, Kolkata or appropriate authority only after delivery and acceptance of the materials which must be countersigned by the officer in charge of the MSeGS. 

13.2 10% of the cost of supply excluding Tax and Levies will be paid after completion of warranty period on their satisfactory performance during the period. The amount will not bear any interest.
13.3 No advance payment will be made in any case.

13.4 Bills to be addressed to MSeGS and submitted to the office of CEO, MSeGS in Aizawl

13.5 Annual Maintenance Contract (AMC) amount for the software and hardware will be paid on half yearly basis at the end of every six month from commencement of warranty period to its completion.
13.6 The date of commencement of warranty will start from the date of acceptance of that particular product

14 Delivery of Materials: 

14.1 The delivery of the materials should be made within 30 days from the date of issuance of the purchase order by the MSeGS, Aizawl or as directed from time to time.

14.2 The selected tenderer should supply the materials and equipments exactly of the same make, type, model, etc., as per the samples catalogue submitted or their higher version. In case of later it will be judged by project consultant M/s Wipro Ltd.
14.3 Any delay by the selected tenderer/ supplier in the performance of delivery of items shall render any or all of the following sanctions: 

· Deduction of 1% of the quoted price of the delayed goods for each and every month (part of the month shall be considered as full month) calculated on simple interest.

· Cancellation of the purchase order for default.

15 Inspection:

15.1 The Officer in-charge or the representative of the MSeGS shall have the right to inspect or to test the items to confirm their conformity to the ordered specifications. 

15.2 The supplier shall provide all reasonable facilities and assistance to the inspector at no charge to the purchaser (MSeGS).

15.3 In case, any inspected or tested goods fail to conform to the specifications, the purchaser may reject them and supplier shall either replaced goods or make all alterations necessary to meet specification required free of cost to the purchaser.

16 Warranty:

16.1 Warranty shall include free maintenance of the whole equipment of item(s) supplied including free replacement of parts. The defects, if any shall be attended to on immediate basis but in no case any defect should prolong for more than 2 days. Similarly in case of software the operating problems will be resolved by the vendor within 3 days of their reporting.
16.2 Warranty should be comprehensive only inclusive of parts, service etc. and also updates in case of software. The warranty should be for a period of 03 years from the date of acceptance.

16.3 Vendor has to submit Warranty and AMC cost as per the format given in Annexure-III
ANNEXURE-III

Price bid format

To, 

The Chief Executive Officer,

Mizoram State e-Governance Society,

Secretariat Building Annex-I,

Treasury Square, Aizawl,

Mizoram - 798001

Reference: 
__________________________ 

Subject: 
Price quotation for hardware and software

Dear Sir,

Please find enclosed our quotation for the hardware and software for the items mentioned in the tender. The quoted price is for the said items with the specifications as mentioned in technical bid. The prices quoted are firm and remains valid for a period of SIX months from the date of closing of this tender.

	Sr.#
	Item name*
	Qty
	Unit price in INR inclusive of all taxes and duties and without warranty
	Total price in INR

	01
	Server 

(Model Name:                                )
	01
	
	

	02
	Workstation 

(Model Name:                                )
	02
	
	

	03.
	A0 Colour Plotter 

(Model Name:                                )
	01
	
	

	04. 
	A3 Colour Printer 

(Model Name:                                )
	01
	
	

	05a
	External Hard Disk – 250 GB 

(Model Name:                                )
	02
	
	

	05b
	External Hard Disk – 160 GB  

(Model Name:                                )
	02
	
	

	06.
	Digital Camera  

(Model Name:                                )
	02
	
	

	07.
	Network switch  

(Model Name:                                )
	01
	
	

	08a
	ESRI ArcEditor – Single user node locked license
	01
	
	

	08b
	ERDAS Imagine Professional – Single user floating license
	01
	
	

	08c
	AutoCAD – Single user floating license
	01
	
	

	08d
	MS SQL – 5 user license
	01
	
	

	Total
	

	(Total in words)




AMC cost:

	Sr.#
	Item name
	AMC (after expiry of warranty cover) cost for one year in INR


	AMC (after expiry of warranty cover) cost for two years in INR



	01
	Hardware 
	
	

	02
	Software
	
	

	Total (in figure)
	
	

	Total (in words)
	
	


ANNEXURE -IV
Letter of association format for consortium bids

(To be prepared on issuing parties letter head)

To,
The Chief Executive Officer
Mizoram State e-Governance Society

Aizawl, MIZORAM

Reference: Bid No.  ----------------------------  Dated ------------------------


Dear Sir,

In reference to your above bid we would like inform that we (Name of the issuing party) hereby authorized M/s (Name of the prime bidder) to bid for the following software products. 

1. (mention name of the product)

2. (mention name of the product)

We (Name of the issuing party) is an authorized distributor of the product in India. Copy of the authorization from the OEM in favor of (Name of issuing firm) is enclosed herewith.

We hereby confirm to provide support services to MSeGS for installation, testing, training and maintenance support during warranty period of three years onsite within a period of 3 working days from the date of receiving support request.

We agree to provide onsite training on each product for a period of 10 Working days each.

Authorized signatory 




Company Seal:

Name: 

Designation:

Date: 

Place:

Contact Nos.:

Fax No: 
 Secretariat Building ANNEX - I, Aizawl – 796001, Mizoram. Ph: 0389-2310888/2319637 Fax: 2319632

